SDSU Flex - Fall 2020
Frequently Asked Questions for Student Ability Success Center (SASC)
I am currently enrolled in an in-person course(s) but I am unable to attend due to
COVID-related concerns, who should I contact?
Students who are unable to attend an in-person course during the fall 2020 semester due to
COVID-related concerns should complete the following form to request a letter from Student
Ability Success Center (SASC) that the student can share with their instructor and their Assistant
Dean: SDSU Flex - Request for SASC Letter Regarding In-Person Attendance
Once the form has been submitted the student will receive a letter from SASC within five (5)
business days of the submission date. The letter will be emailed to the email address provided
in the form submission.
Once the student has received the letter, they should provide it to their instructor and assistant
dean in their college as soon as possible in order for the appropriate accommodations to be
made with your scheduled course. If you decide to drop or postpone taking the impacted
course for a later semester, you are strongly encouraged to work with your academic advisor to
understand if there will be any impacts on your academic progress.
To learn more about SDSU’s plans for Fall 2020, visit the SDSU Flex site.
What if I am unable to attend an in-person course, will I be able to complete the course
virtually?
All in-person courses were carefully selected due to the pedagogical (teaching and learning)
needs of the course content. It has been determined that the student learning outcomes
associated with the specific course are best met through in-person delivery. Therefore, while
faculty and the Student Ability Success Center will work to identify possible accommodations
for students who may not be able to attend portions of an in-person course, in some cases the
instructor may not be able to accommodate a student who needs to take the entire in-person
course virtually. Students in this situation are strongly encouraged to talk with their academic
advisor and/or the assistant dean in their college to understand if there will be an impact on
their academic progress should they delay taking the course, or otherwise drop the course for
the fall semester.

